
Index

A
Accelerated SAP

(ASAP)  48, 217,
266, 293, 294

Account
Management  58,
147

Action Research
Guidelines  10

Adaptec  104, 105
Adapters  198, 236,

240, 241
Adoption  206, 209,

250, 251, 255, 264
ADP  38, 167, 171
Advanced Planner

and Optimizer
(APO)  118, 172,
189, 253, 276, 293

Advanced Planning
and Scheduling
(APS)  170, 171,
172, 176, 335

Advanced Planning
and Scheduling
(APS) System
181, 183, 185,
253, 276, 292,
295, 335

AFB Software  97
After-market  97,

103
After-sales  99, 100,

102, 107, 108,
109, 115, 156,
167, 172

Agents  125
Alignment  130
Alliances  20, 156,

199

Altavista  101
Amazon.com  3, 59,

164, 212
Amoco  38, 231
AOL  40, 61, 95
Application

Architecture  155,
157, 164, 166,
170, 200, 266,
305, 313, 314,
321, 335

Application Link
Enabling (ALE)
253, 313, 314

Application
Programming
Interface (API)
39, 201, 202, 207,
208, 263

Application-to-
Application (A2A)
236, 240, 241, 242

Approval  163, 196,
219

Archiving  150, 172
Ariba  40, 64, 65, 66,

97, 101, 117, 198,
199, 201, 206, 209

Arpanet  214
Artificial Intelligence

28
Assembler  125, 147,

156
Assemble-to-Order

335
Asset Management

73, 177
Asymmetric Digital

Subscriber Line
(ADSL)  34, 40

Atomicy,
Consistency,
Isolation,
Durability (ACID)
244

Atomistic  107
Auction  37, 84, 99,

110, 122, 128,
200, 202, 231,
234, 235, 237,
239, 240, 244,
245, 253

Authentication  245,
263

Authorization  200,
203, 204, 219,
221, 263

Authorization
Workflow  203

AutoBild  30, 46, 97,
98

AutoByTel  46
Automation  86, 149,

150
Automotive Sector

4, 18, 36, 47, 95,
97, 158, 189, 220,
230, 235, 254

Available-to-Promise
(ATP)  123, 184,
186, 259, 335

Aventis  235
Avnet Marshall  47,

49, 61, 107

B
Baan  187, 194, 207,

212, 214, 252
Backbone  117
Backlogs  103
Backoffice  107, 139



2 Index

Banks  18, 65, 93,
107, 139, 140

BASF  231
Basic Standards  245
Batch Processing

181, 183
Bayer  12
BBC  33
Benchmarking  190
Benefits  105, 118,

127, 130, 177,
209, 225, 231,
232, 239, 260, 268

Best-of-breed  26
Beverage Industry

114
Bidding  231, 237,

239, 244, 245
Billing  102, 163,

181, 189
BizTalk  39, 40
Blancpain  124
Blaupunkt  103, 109
Bloomberg  33
Bluetooth  34
BMEcat  233
Boeing  29
Bolero  4
Book Industry  59
Bosch  12, 103, 216,

217, 220, 221, 222
Branding  21, 124,

125, 127, 130,
133, 256

Break-even  209
British Petroleum

(BP)  38, 231
Broadband  34, 75
Broker  160
Browser  127, 129,

199, 200, 201, 202
BSI  213
Bullwhip Effect  254

Bundling  82, 106,
203, 208

Bureaucracy  197
Business Application

Programming
Interface (BAPI)
39, 40, 208

Business Bus  4, 39,
40, 118, 160, 233,
244, 246

Business Concept  87
Business

Engineering  11,
19, 138, 253

Business
Engineering
Model  267, 290

Business Forecasting
182

Business Guidelines
171

Business Knowledge
Management
(BKM)  138

Business Model  19,
84, 95, 117, 119,
156, 157, 159,
160, 161, 162,
163, 164, 173,
230, 236, 267, 336

Business Network
84, 96, 119, 124,
131, 152, 180,
253, 255, 260, 261

Business Network
Redesign (BNR)
12

Business Network
Structure  114

Business Networking
1, 2, 36, 111, 336

Business Networking
Benefit  115

Business Networking
Cases  57, 129

Business Networking
Development  4

Business Networking
Framework  6

Business Networking
Goals  266, 325

Business Networking
Infrastructure  118

Business Networking
Method  244, 265,
267, 268, 270,
280, 289

Business Networking
Model  37, 41,
119, 232, 234,
239, 243, 327, 328

Business Networking
Phases  2

Business Networking
Process  291

Business Networking
Project  264

Business Networking
Requirements
221, 255

Business Networking
Services  44

Business Networking
Solution  156

Business Networking
Strategies  89, 90,
99, 100, 109, 122,
133, 266, 290

Business Networking
System (BNS)  2,
118, 194, 230,
249, 250, 251,
253, 254, 292,
326, 336

Business Networking
Vision  113, 114



Index 3

Business Process  69,
75, 142, 144, 145,
150, 239

Business Process
Redesign (BPR)
5, 27, 71, 143,
163, 180, 194,
267, 268

Business
Relationship  70,
78, 80, 81, 82,
258, 259, 266

Business Strategy
252

Business-to-Business
(B2B)  22, 47, 63,
97, 101, 109, 124,
133, 189, 250, 293

Business-to-
Consumer (B2C)
101, 189, 204

BuyerXpert  66, 199
Buying Process  152
Buy-side Electronic

Commerce
(eProcurement)
37, 40, 102, 122,
206, 271, 272, 338

BuySite  66, 199

C
Call Center

Management  147
Capacity Planning

105, 106
Capacity

Requirements
Planning (CRP)
182, 183

CAPS  187
Car Dealer  20
Cargo  251
CarPoint  46
Case Study  124, 139

Cash-to-cash  115
Catalog  65, 97, 107,

129, 200, 201, 237
Catalog Interchange

Format (CIF)  198,
206, 263

Catalogic  238
Category

Management
(CM)  336

CC iBN  11, 12, 220,
266, 270

Celanese  231
Centralization  75,

76, 77, 86, 95,
106, 123, 127,
128, 142, 157,
161, 195, 196,
197, 203, 217,
220, 227, 240

Certina  124
Change Management

23, 260
Charles Schwab  30
ChemConnect  230,

231
Chemical Industry

230, 231
Chemplorer  231
Chevron  206, 209
Chief Executive

Officer (CEO)  45,
76

Chief Information
Officer (CIO)  68,
224, 251

Cisco  37, 38, 47, 90,
122, 129, 130,
156, 209

ClickPlastics  237
Client-server  252
Code Division

Multiple Access
(CDMA)  34

Collaboration  20,
24, 44, 186, 189,
190, 191, 243, 254

Collaborative
Planning
Forecasting and
Replenishment
(CPFR)  39, 82,
189, 191, 233,
278, 337

Commerce Extended
Markup Language
(cXML)  39, 233,
242, 245

Commerce Network
199

CommerceXpert
199

Commodity  200,
203

Common Coding
System (CCS)
205

Commtech  67, 256,
257, 258, 259,
261, 264

Communication
Model  214, 215,
232

Communication
Protocol  200, 241

Communication
Standards  80, 82,
83, 215, 232, 244

Communication
Technology  103,
109, 220

Community  50, 56,
62, 76, 101, 102,
107, 110, 128,
133, 158, 212,
213, 216, 220,
250, 251

Compaq  47, 90, 262



4 Index

Competence Center
11, 12, 13, 138

Complaint
Management  109,
128

Componentization
18, 164, 170, 171,
185, 201

CompoNET  237,
238

Computer Aided
Design (CAD)
167, 230, 237

Computer Aided
Software
Engineering
(CASE)  217

Computer Integrated
Logistics (CIL)
101

Computer Integrated
Manufacturing
(CIM)  176, 191

Computerization  3,
75

Concerto  90
Configuration  200,

219, 220, 226,
236, 240, 241, 267

Configurator  150
Conflict

Management
System  80

Consors  48
Construction Method

158
Content and Catalog

Management  64,
198, 201, 273

Content Management
199, 200, 204, 206

Continuous
Replenishment
(CRP)  106, 336

Contract
Management  146

Convergence  127,
158, 250

Conversation Model
244

Cooperation  5, 41,
66, 95, 98, 108,
109, 114, 118,
232, 234, 268,
270, 274, 277,
281, 284, 337

Coordination  4, 70,
71, 72, 117, 147,
183, 195, 231,
252, 256, 270,
307, 337

Coordination
Technology  72

Core Competence
36, 90, 91, 92, 93,
94, 96, 97, 98,
113, 141, 156,
272, 328, 337,
341, 344

Corporate
Management  24

Cost/benefit  79, 133
Critical Mass  20, 50,

116, 231, 251,
263, 292, 327

Critical Success
Factor  129

Crossdocking  106,
337

Culture  77, 79
Customer Buying

Cycle  148
Customer Centricity

45, 48, 136, 163
Customer

Management  191
Customer

Orientation  83,

107, 124, 136,
139, 164, 179

Customer Process
24

Customer Process
Support  45, 49

Customer Profiling
152

Customer
Relationship  107,
114, 125, 128,
136, 152, 257, 270

Customer
Relationship
Management
(CRM)  57, 59, 61,
62, 72, 99, 107,
109, 135, 143,
163, 170, 172, 337

Customer
Relationship
Management
(CRM) Model
144

Customer
Relationship
Management
(CRM) Processes
147

Customer Resource
Life Cycle
(CRLC)  338

Customer Value  136
Customization  26,

74, 82, 83, 100,
105, 107, 114,
172, 217, 219,
221, 222, 233

Cycle Time  338

D
DaimlerChrysler  13,

36, 95, 231
Danzas  46, 94



Index 5

Data Communication
39

Data Model  263
Data Standards  82,

245
Data Warehouse  52,

149, 150, 164,
168, 170, 172,
173, 186, 252

Database
Management
System (DMS)
26, 43

DCA/DIA  214
Debis  18
Decentralization  67,

117, 168, 227
Decision Support

System (DSS)
170, 184

DECNet  214
Dell  57
Delphi  144
Demand

Management  182,
190

Demand Planning
90, 106, 167, 186

Desktop Purchasing
167, 198

Desktop Purchasing
System (DPS)  63,
194, 197, 198,
199, 200, 201,
202, 203, 204,
205, 207, 208,
209, 230, 338

Deutsche Telekom
12, 272

Diamond Multimedia
Systems  90, 91

Diffusion  133, 212,
214, 233, 251,
261, 262

Digital Versatile
Disc (DVD)  42

Digitalization  32,
33, 82, 163

Disintegration  2
Distribution  124,

125, 161
Distribution Channel

250
Distribution Network

125, 126, 186
Distribution Planning

186
Distribution

Requirements
Planning (DRP)
182

Document
Interchange  245

Document
Management  150,
168

Document
Management
System (DMS)
149

DOMA  190
Drill-down  212, 259
Dun & Bradstreet

94, 205, 215, 216,
263

E
Eastman  231
eBusiness  56, 230,

234, 240, 246, 252
eCash  101, 118
eClass  232, 233
Ecology  119
ECXpert  199
EDI Platform  163
EDIINT  200

Education News and
Entertainment
Network  62

Efficient Consumer
Response (ECR)
172, 338

Efficient
Replenishment
(ER)  338

Electronic Business
Process
Optimization
(eBPO)  189

Electronic
Commerce (EC)
99, 101, 102, 109,
121, 124, 132,
151, 193, 256, 338

Electronic
Commerce (EC)
System  72, 199,
252, 338

Electronic
Commerce
Network (ECN)
206

Electronic Data
Interchange (EDI)
65, 163, 214, 250,
339

Electronic Data
Interchange for
Administration,
Commerce and
Trade (EDIFACT)
39, 166, 215

Electronic Market
(eMarket)  22, 63,
93, 229, 230, 231,
234, 246, 251,
255, 329, 339

Electronic Payment
(ePayment)  204



6 Index

Electronic Platform
91

Electronic
Procurement
(eProcurement)
230, 232, 293, 339

Electronic Service
(eService)  24, 43,
75, 163, 229, 328,
339

eLink  236, 240, 241,
242

emagine  13
eMail  44, 151, 160,

203, 208
Enabler  2, 212, 250,

260
Enba  95, 96
Enterprise

Application
Integration (EAI)
75, 236

Enterprise Resource
Management  25

Enterprise Resource
Planning (ERP)
24, 116, 123, 163,
170, 180, 194,
207, 216, 217,
230, 253, 254

Enterprise Resource
Planning (ERP)
Modules  123

Enterprise Resource
Planning (ERP)
System  73, 212,
339

ERP@Web  80
eSpeak  230
e-Steel  37
ETA SA  12, 124,

129, 256, 324
eTrade  37, 48
Euro-Log  106

European Article
Number (EAN)
215, 232

Excite  61
Executive

Information
System (EIS)  167,
170, 172, 173

Experian  30
Expertise Network

161
Extended Supply

Chain  104, 250,
256, 257, 266

Extr@Net  103

F
F. Hoffmann-La

Roche  12
FAQs  110, 128
FDX Corporation  76
FedEx  33, 35, 46,

106
File Transfer

Protocol (FTP)
214

Filter  151, 241
Final Assembly

Scheduling (FAS)
182

Finance  25, 48, 94,
95, 98, 101, 104,
129, 140, 161,
167, 200, 212,
220, 226, 227,
232, 253, 254

Finance System  262
Financial Indicator

141
Financial

Management  51
Financial Planning

182

Financial Process
172

Finite Capacity
Planning (FCP)
190

Flexibility  81, 98,
108, 112, 165,
178, 233, 236

Flow Perspective
104

Food and Drug
Administration
(FDA)  163

Ford  36, 231
Forecast  104, 114,

183, 186, 189,
227, 235, 250,
254, 257

Framework  77, 78,
91, 97, 138, 204,
236, 270

Freight  97, 186
Frequency  101, 116,

125, 156, 194,
200, 204, 205,
207, 208, 217,
242, 254, 267, 270

Front-office  137
Fulfillment  90, 102,

115, 130, 151,
171, 173, 177,
244, 255

G
Gateway  84
GEIS  200, 206, 216
Generic SCOR

Process  131, 176
Getzner Textil  24
Global Positioning

System (GPS)  3,
24, 32, 34, 70

Global Sourcing
106, 340, 343



Index 7

Globalization  18,
113, 139, 156,
157, 165, 225

Goals  77, 83, 90, 92,
100, 115, 141,
263, 266, 270

Governance  117,
227, 250, 254

Government  159
Grainger  102, 103,

109
Granularity  56
Grenley Stewart

Resources (GSR)
33

Groupware  29, 142,
172

GSM-net  32, 34

H
Harbinger  18, 65,

164, 200, 206
Harmonization  85,

257, 260, 263
Health Care  158,

159, 161, 162, 163
Heineken  165
Helpdesk  63, 236,

240
Henkel  12
Heterogeneity  30,

99, 143, 151, 164,
166, 171, 172,
186, 212, 213,
244, 269

Hewlett-Packard  12,
90, 93, 230

Hierarchical
Network  261

Hierarchy  56, 83,
93, 95, 101, 132,
201, 202, 205,
228, 244, 254, 270

High-tech Sector
188

HiServ  12, 235
Homogeneity  81,

126, 128
HotMail  44
Hybrid  93, 270
Hypertext Markup

Language
(HTML)  39, 166,
200, 212

Hypertext Transfer
Protocol (HTTP)
245, 263

I
I2 Technologies

117, 123, 164,
172, 187, 188,
189, 253

IBM  213, 214, 230,
243, 244

Implementation  97,
110, 118, 127,
129, 139, 157,
200, 212, 216, 233

Implementation
Guide  218

Implicit Knowledge
29, 31

Incentive  71, 130,
133, 227

Indirect Goods  63,
65, 193, 194, 195,
197, 200

Individualization  32,
76, 128, 140, 206,
233

I-Net-Logistics  230
Information Age  17,

160, 164
Information

Management  12,
100, 114, 124,

138, 220, 255,
256, 257, 261

Information System
(IS)  71, 80, 142,
146, 153, 175,
207, 208, 235, 340

Information
Technology (IT)
3, 77, 100, 151,
157, 165, 176,
191, 250, 268, 340

Infrastructure  40,
73, 118, 150, 230

Inquiry  98, 112,
195, 240, 256

Inside-out  201
Insourcing  92, 94,

96, 97, 98, 109,
290, 341

Institutional
Economy  4

Insurance  98, 162
Integration  71, 112,

113, 124, 165,
181, 207, 215,
230, 232, 234,
250, 340

Integration Service
43, 230, 246

Integrator  37, 38,
106

Integrity  118, 129,
225

Intel  38, 197
Intelligence  151,

163, 255
Interaction  102, 110,

123, 172, 184,
214, 243, 244,
246, 255

Interchange  125,
127, 129, 130,
198, 250, 263



8 Index

Inter-company  79,
252

Interconnectivity
212, 214

Interface  108, 118,
140, 158, 163,
164, 194, 198,
200, 201, 202,
212, 230, 233,
236, 241, 246

Interface Standards
230

Intermediary  37, 38,
39, 47, 114, 204,
205, 232, 233, 239

Intermediation  22,
131, 201, 203, 253

Internal Network  83,
84, 85, 93, 161

Internet  2, 34, 39,
86, 90, 95, 97,
103, 112, 136,
151, 152, 156,
161, 163, 166,
172, 189, 190,
191, 194, 197,
199, 208, 214,
231, 233, 236,
258, 259

Internet Age  19
Internet Application

136
Internet Banking  18,

93
Internet Protocol (IP)

214
Internet Standards

212
Internet Technology

252
Interoperability  104
Inter-organizational

71, 73, 74, 81, 82,
93, 131, 165, 176,

179, 183, 184,
190, 215, 250,
251, 252, 254, 262

Intershop  253
Intranet  29, 107,

156, 200
Intranet Application

139
Intranet Technology

252
Intra-organizational

73, 74, 178, 180,
252

Inventory Level  38,
105, 117, 208,
262, 276, 292

Inventory
Management  38,
97, 167, 171, 261

Invoicing  96, 102,
105, 180, 195,
203, 215

IS/IT Domain  165
IS/IT Level  157
IS/IT Project  165,

173, 208
IS/IT View  159
ISO/OSI Model  214,

215
IT Industry  164
IT Infrastructure  232
IT Outsourcing  94
IT Planning  252
IT Platform  96, 241

J
JD Edwards  187,

188, 190
Just-in-Time (JIT)

341

K
Key Performance

Indicator  18, 23,
24, 30, 51

Key Success Factor
247, 249, 255

Killer Application
40

Knowledge Category
148

Knowledge
Exchange  81

Knowledge Flow
145

Knowledge
Infrastructure
145, 150

Knowledge
Management
(KM)  24, 28, 138,
141, 142, 143,
144, 152, 163,
170, 172

Knowledge
Management
Model  29

Knowledge
Measurement
145, 151

Knowledge
Repository  149,
151

Knowledge Roles
151

Knowledge Service
236

Knowledge Structure
148, 151

Knowledge Transfer
269

Knowledge Value
Measurement  31

Knowledge Work
143



Index 9

L
Life Cycle Planning

106
Local Area Network

(LAN)  166
Localization  179,

186, 218, 219,
222, 225, 226,
227, 266

Logistics  38, 76, 90,
94, 101, 104, 105,
106, 114, 116,
122, 129, 202,
208, 230, 232,
235, 256, 341

Logistics Network
176

Logistics Service  61
Loyalty  62, 114,

115, 142, 143

M
Macro Process  145
Macrodesign  268
Made-to-Order  131
Maintenance, Repair

and Operations
(MRO)  65, 97,
102, 194, 197,
237, 341

Make-or-Buy  106,
168

Make-to-Order  106
Make-to-Stock  106
Management Skills

53
Management Trends

157, 250
Manufacturing

Resource Planning
(MRP II)  176,
181, 182, 183,
184, 194, 341

Manugistics  117,
123, 164, 172,
187, 188, 189,
253, 268

Market
Capitalization  18

Market Orientation
78

Market Power  109
Market Research  98,

139, 140, 148, 172
Market Segment  81,

94, 102, 146
Market Services  18,

160
Market Share  50
Marketing  94, 99,

107, 122, 130,
132, 133, 137,
142, 145, 146,
150, 152, 159,
161, 172, 261,
262, 263

Marketing Process
107

MarketSite.net  63
Mass Customization

342
Master Data

Management  73,
129, 130, 164,
170, 171, 173

Master Data
Standards  215

Master Production
Scheduling (MPS)
182

Mastercard  209
Material Planning

186
Material

Requirements
Planning (MRP I)
176, 181, 182, 342

Materials
Management  25,
122, 194

Measurement  18,
52, 79, 83, 84, 91,
94, 115, 122, 132,
139, 141, 151,
191, 232, 237,
267, 268

Mental Model  10
Merger  18, 95, 163,

165, 230, 235
Message Brokering

245
Messaging  43, 166,

190, 241, 242
Meta Model  201,

206, 263, 267,
269, 282

Meta Network  199
Metadata  64
Method  341
Method Engineering

220, 267, 268,
269, 281, 319

Methodology  11
Metrics  115, 131,

133, 268
Micro Compact Car

(MCC)  36
Microdesign  268
Micropayments  75
Microprocesses  117
Microsoft  39, 40,

168, 199, 213
Middleware  34, 39,

189, 235, 236,
241, 242, 243

Migration Planning
53

Migros  66
Miniaturization  32
MLP  42



10 Index

Mobile
Communication
34

Modeling  131
Modularity  26, 71,

80, 82, 83, 84, 97,
233, 259, 263

Module  164, 167,
176, 180, 181,
185, 186, 189,
190, 250

Monitoring  80, 107,
112, 128, 146,
151, 164, 232,
244, 245

Motion Picture
Expert Group
(MPEG)  35

MP3  35, 90
MQSeries  244
MRO Procurement

37, 40, 82, 97,
194, 197

Multi-channel  152
Multidimensional

Management  53
Multi-eMarket

Integration  235
Multimedia  90, 205,

237
Multi-mode Access

32
Multinational  166,

212, 217, 219,
225, 227

Multi-protocol  97,
237

Multitude  200
Multi-vendor

Product Catalog
38, 39, 40, 84,
101, 109, 198,
200, 201, 202,

205, 206, 207,
237, 263

MySap.com  40, 65,
78, 230

N
Negotiation  112,

123, 200, 201,
202, 206, 208,
216, 244

Netscape  66, 117,
197, 198, 199, 262

Network Design  71
Network

Management  252
Network Partner  70,

78
Network Provider

118
Network Topology

83
Networkability  5,

22, 42, 77, 78, 79,
80, 81, 83, 84, 86,
342

Networked
Appliance  32

Networked Economy
2, 162, 250

Networked
Enterprise  2, 55,
75, 76, 77, 84, 85,
86, 305

Networked
Enterprise Model
56, 57, 75, 76, 84,
85, 86

Networked
Organization  93

New Economy  2,
234

New Market  20, 98
Newsgroup  63

Newtron  234, 235,
237, 238, 239,
241, 242, 245

Niche Market  44
Numerix  187, 188,

190

O
OBI  82, 200, 245
Object  70, 76, 80,

83, 166, 213
Omega  124
One-stop  49
One-to-One

Marketing  20
Online Bookshop

42, 59
Online Buying

Center  102
Online Pharmacy

162
Online Service

System  62
Open Application

Group Integration
Specification
(OAGIS)  39

Open Application
Group Middleware
Api Standard
(OAMAS)  39

Operating Resource
Management
System (ORMS)
66, 97, 199

Oracle  40, 194, 198,
207, 252

Order  102, 104, 112,
123, 126, 128, 156

Order Management
90

Order Management
System  262



Index 11

Order Processing
108

Order Tracking  60
OrderZone  102
Organization  70, 75,

79, 196, 253, 270
Organization

Strategy  92, 98
Organization Theory

4, 93
Outside-in  200
Outsourcing  22, 44,

77, 80, 90, 91, 92,
93, 94, 97, 99,
113, 114, 118,
165, 208, 230,
232, 233, 236,
246, 262, 290, 342

P
PalmPilot  33
Partner Management

115, 259
Partnering  2, 19, 20,

56, 79, 92, 98, 99,
108, 117, 131,
230, 259, 270

PartnerNet  107
Pay-back  44
Payment  74, 80,

101, 102, 114,
127, 129, 133,
160, 204, 257,
261, 263

Payment Process
123

PayNet  101
Payroll  38, 44, 73,

97, 99, 118, 167,
171

Peoplesoft  187, 212
Performance  70, 73,

94, 102, 104, 106,
115, 123, 125,

129, 131, 132,
133, 138, 151,
156, 180, 186,
188, 206, 216,
220, 233, 255

Performance
Indicator  53, 204,
299

Personal Digital
Assistant (PDA)
33, 34

Personalization  78,
158, 204

Pervasive  166, 216
Pfizer  163
Pharmaceutical

Industry  36, 155,
159, 160, 161,
162, 225, 235

Phase Model  101,
142

Pilot  127, 132, 198,
202, 208, 216,
227, 264

PlanetRx  162
Planning  106, 114,

146, 212, 253, 261
Planning Data  84,

116, 181, 254, 257
Planning Horizon

179
Planning Process

124, 131, 176,
178, 179

Planning System
180, 181, 190

Planning Tool  117,
176

Plant Management
224

Platform Provider
236

Point of Sale (POS)
106

PointCast  30, 40
Policy  156
Portable Device  90
Portal  30, 43, 342
Portfolio  139, 173
Portfolio

Management  53,
147

Postponement  82,
342

Potential  71, 78, 85,
92, 104, 105, 113,
122, 124, 125,
130, 132, 163,
189, 191, 194,
208, 209, 246,
254, 267

Pragmatic  82, 143,
215, 216, 232,
245, 246

Pragmatic Standards
76

Pre-sales  107
Pricing  104, 129,

270
Procedure  73, 76,

102, 117, 124,
133, 140, 190,
202, 208, 218,
222, 245, 260,
263, 267

Procedure Model
133, 220, 268,
270, 283, 320

Process  107, 108,
123, 124, 144,
178, 196

Process Efficiency
22

Process Integration
83

Process Knowledge
254



12 Index

Process
Measurement  52

Process Model  70,
99, 145

Process Network  36,
40, 85, 131, 132,
269

Process Optimization
27

Process Performance
136

Process Portal  291,
328, 343

Process Standards
27, 83, 215, 245,
280

Process-orientation
6, 10, 76, 144,
176, 212

Procurement  81,
102, 231, 232, 272

Product and Sales
Planning (PSP)
182

Product Centricity
136

Product Data
Management  167

Product Life Cycle
Management  189

Product Management
139, 140, 147

Product-centered  45,
136

Product-driven  139
Production  25, 104,

177, 181
Production Activity

Control (PAC)
182

Production and
Distribution
Planning  38

Production and Sales
Planning (PSP)
182

Production Planning
106, 167, 178,
182, 186, 188,
194, 262

Productivity  177
Profitability  74, 107,

159, 186
Project Method  86
Project Planning  145
Proprietary Network

166
Protocols  236, 242,

263
Prototype  240
PublishingXpert  199
Purchase Order  181,

194, 200, 240
Purchase Requisition

65, 196, 197, 200,
202, 203, 204, 207

Purchasing and
Material
Management  38

Purchasing Process
200

Q
Quality Management

149
Quasi-externalization

93
Quasi-internalization

93
Quick Response

(QR)  106, 343
Quotation  76, 180,

196, 240

R
Rado  124
Real-life Assets  330
Real-time  26, 34,

61, 64, 82, 98,
105, 163, 186,
201, 207, 208,
212, 254

Receipt  160, 176,
203

Reciprocity  81, 133,
260, 262

Recoverability  11
Redesign  72, 80,

101, 124, 133,
136, 138, 194,
250, 256, 268, 269

Reference Model
138, 144, 145,
148, 208

Regionalization  159
Relationship

Management  72,
74, 77, 81, 85, 86,
110

Relationship
Marketing  142,
143

Reliability  124, 208
Renault  231
Reorganization  261,

263
Repository  137, 148,

216
Requests for Bid

(RFB)  231, 234,
235, 237, 239, 240

Requests for
Quotation (RFQ)
202

Requirements
Planning  167, 189



Index 13

Research &
Development
(R&D)  104, 161,
162, 163

Research Method  11
Resource

Requirements
Planning (RRP)
182

Resource-based  93
Resource-oriented

141
Responsiveness  189
Retailer  51, 104,

112, 131, 176,
178, 183

Retention  143, 238,
263

Return on Assets
(ROA)  176, 177,
178, 179, 183

Return on
Investment (ROI)
112, 116, 198

Reverse Engineering
3

Rhythm  187, 188
RIO Music Player

90, 91
Riverwood

International
(RWI)  12, 81,
111, 256, 275, 278

Road-pricing  32
Role Model  283
Roll-out  132, 218,

219, 222, 224
RosettaNet  39, 233,

242, 245
Rough Cut Capacity

Planning (RCRP)
182

Royal Nedlloyd  94
RSA  245, 263

S
SABRE  41
Sales Force

Automation (SFA)
150, 163, 171, 173

Sales Force
Management  147

Sales Planning  147
Sales Process  107,

139
SAP AG  12, 13, 25,

40, 48, 62, 107,
189, 289

SAP Business
Warehouse  168

SAP Business-to-
Business (B2B)
66

SAP R/2  117
SAP R/3  25, 63, 65,

117, 118, 189,
194, 205, 207,
208, 212, 217,
218, 220, 221,
224, 225, 239

SAP R/3 FI  167,
226

SAP R/3 MM  167,
180, 226, 237,
240, 241

SAP R/3 PP  167,
226

SAP R/3 SD  167,
180, 226, 237, 240

SCOR Processes
185, 186

Secure Sockets
Layer (SSL)  245,
263

Security  118, 130,
158, 199, 233,
242, 243, 245, 263

SellerXpert  199

Sell-side Electronic
Commerce
(eSales)  37, 40,
102, 103, 122, 338

Semantic  40, 82,
208, 215, 216,
217, 232, 233,
244, 245, 246,
257, 263

Semantic Standards
76, 217, 232, 233

Serlog  65
Service Architecture

266
Service Integrator

46, 48, 49, 327
Service Planning

147
Service Provider  35
Shareholder Value

23, 51
ShareNet  163
Shipment  90, 102,

110, 116, 129,
176, 186, 258, 259

Short Message
Service (SMS)  32

Siebel  18, 27, 40,
137, 138, 150,
164, 172

Simple Mail Transfer
Protocol (SMTP)
166, 214, 245

Simultaneous
Planning  184

Single Sourcing  343
Single-Point-of-

Contact  184
Skills  23, 191
Smart Appliances

24, 32, 330
SmartMoney  48
SNA  214



14 Index

Stakeholder  264,
294, 295

Stakeholder Value
51

Standard Application
233

Standard Generalized
Markup Language
(SGML)  39

Standard Product and
Services Code
(SPSC)  205, 206,
263

Standardization  83,
166, 168, 211,
213, 215, 245,
257, 260

Standards  28, 64,
75, 76, 86, 166,
170, 213, 255, 262

Start-up  18, 95, 198,
238

Stock Management
180

Stock Value  95
Stockkeeping  82,

125
Strategic Blueprint

165, 173
Strategic

Management  91,
132

Strategic Network
93

Strategic Planning
185

Strategy  77, 91, 124,
136, 141, 236,
253, 267

Sub-processes  24,
145, 186, 230

Sun Microsystems
199

Supplier  74, 112,
176, 195, 231

Supplier
Management  102

Supplier Network
84, 161

Supplier
Relationship  123,
194, 270

Supply Chain  24,
112, 122, 172,
176, 343

Supply Chain Assets
115, 176, 179

Supply Chain Costs
177

Supply Chain
Efficiency  105

Supply Chain
Integration  81,
113, 118

Supply Chain
Management
(SCM)  57, 59, 61,
72, 99, 100, 104,
111, 121, 124,
131, 203, 252,
267, 343

Supply Chain
Management
(SCM) Method
268

Supply Chain
Management
(SCM) System
175, 180

Supply Chain Model
105

Supply Chain
Modules  292

Supply Chain
Network  36, 106,
132, 253

Supply Chain
Operations
Reference-model
(SCOR)  70, 99,
105, 131, 176, 179

Supply Chain
Performance  130,
268

Supply Chain
Planning (SCP)
75, 123, 186, 250

Supply Chain
Potential  113

Supply Chain
Process  24, 106,
257

Supply Chain
Pyramid  177

Supply Chain
Scenario  105, 275

Swatch  121, 124,
125, 127, 132, 256

Synchronization
131, 179, 185,
186, 207, 263

Synergies  68, 139,
246

Syntax  215, 232,
233, 245, 257

T
Taiwan

Semiconductor
Manufacturing
Company (TSMC)
104, 105

Telecommunication
95, 237

Telematics  103
Template  82, 211,

217, 218, 219,
220, 221, 222,
224, 225, 226,
227, 228, 343



Index 15

Template Handbook
216, 218, 219,
220, 221, 222,
223, 227

Template Method
219

Tenders  200, 202
Threshold Value

116, 117
ThyssenKrupp  235
Time Management

147
TIScover  29, 48
Tissot  124
Tobit  18
Total Cost of

Ownership (TCO)
308

Total Quality
Management
(TQM)  344

Tourism Industry  36
TPN Register  200,

206
Trade-off  122, 184
Trading Partner

Agreement (TPA)
244

Trading Platform
102, 129, 234, 235

Traffic  103
Transaction  73, 99,

133, 163, 180,
201, 252

Transaction
Management  199

Transaction
Perspective  101

Transaction Process
263

Transaction
Standards  245

Transformation  2, 3,
4, 18, 101, 137,

156, 157, 159,
241, 254

Transformation
Management  53

Transmission
Control Protocol
(TCP)  214

Transmission
Control
Protocol/Internet
Protocol (TCP/IP)
39, 166, 212, 244,
245

Transparency  80,
130, 208, 228, 263

Transportation
Planning  186

Travelocity  48, 136,
137

Trends  23, 113, 114,
136, 139, 140,
157, 159, 162,
164, 172, 176,
187, 188, 191,
230, 231

Triaton  230, 234,
235, 236, 237,
238, 239, 240,
241, 245, 246

U
UBS  38, 65
UN  205, 206
UN/SPSC  205, 206
Universal Mobile

Telecommunica-
tion Standard
(UMTS)  34

Upstream  100, 172,
184

User Guide  218
User-friendliness

158, 190, 198

V
Value Chain  344
Value Management

51
Value-added  164,

177, 188
Value-added Service

50, 142
Vantive  172
Vendor Managed

Inventory (VMI)
26, 106, 117, 172,
256, 259, 276, 344

Viagra  163
Virtual Community

18, 48, 344
Virtual Organizing

90, 92, 95, 96, 97,
98, 290, 344

Virtualization  83,
157

VISA  209
Vision  2, 157
Voicemail  32

W
Wal-Mart  106, 164
Warehouse

Management  90,
104, 114, 116,
132, 161

Wholesaler  131, 176
Wide Area Network

(WAN)  166
Windows CE  34
Win-Win Situation

78, 105, 112, 119,
130, 133, 238,
256, 260, 264

Wireless Access
Protocol (WAP)
34



16 Index

Workflow
Functionality  201

Workflow
Management
System (WFMS)
151, 172, 198, 215

Workforce  116, 188
Work-in-progress

105

Workplace  158, 202
WWW  149, 203,

237

X
XML  39, 166, 200,

263, 340

XML-related
Standards  233

Y
Y2K  18, 27, 252
Yahoo!  18, 30, 37,

40, 61, 101



Index 17


