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I. What is the SQUARE?



First sketch of SQUARE by Sou Fujimoto (SQUARE, 2022)

https://www.youtube.com/watch?v=V4idDREdsdU

https://www.youtube.com/watch?v=V4idDREdsdU
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II. Teaching Analysis Poll



What helps you most in learning? (In course / 
SQUARE)

What most impedes your learning? (In course / 
SQUARE)

What suggestions do you have for further
improvements? (For the course / SQUARE)

TAP Questions



(IWP, 2022)
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III. Study: Teaching Analysis Polls in 
SQUARE



Research Questions

RQ1: From the students perspective – What are the supportive and
impeding factors in their learning experience @SQUARE (Spring
Semester 2022)?

RQ2: What potential does TAP data have for improving the learning
experience @SQUARE?
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Methods

17.02.2022



15 SQUARE courses conducted TAPs

18 lecturers volunteered 

272 students participated

1 Assessment course

4 Bachelor courses

10 Master courses

Sample Description



Research Design

Data Collection 
• Teaching Analysis Polls (Hawelka & Hiltmann 2018)
• Focus groups (Morgan, 2009) between members of the TAP Team 

and the students of a specific course
• Students documented their feedback via the web
• platform Padlet

Data Analysis
• Qualitative content analysis (Kuckartz, 2018) using the 

coding manual by Hawelka & Hiltmann (2018) and Hawelka (2019)

https://de.padlet.com/


Coding System (Hawelka, 2019)
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Results



16. Februar 2022

Course
Level



16. Februar 2022



• “Empowering, positive learning environment”

• “Variety in the rooms and locations in the Square”

• “Invites open exchange”

RQ1: Impressions: Positive Aspects



• “Stuffy air and heat”

• “Distractions from outside the class (weird noises, and dancing 
people)”

• “Danger of students feeling like in a zoo”

• “Right now, we’re far from plug and play regarding the 
technology”

RQ1: Impressions: Negative Aspects
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Discussion



Discussion of the Key Findings

• Codes for SQUARE were overwhelmingly infrastructure-related (e.g., furniture) and 
affected learning 

• Once SQUARE’s infrastructure issues “K inderkrankheiten” are adressed, students can 
focus (even) more on the proximal characteristics of the course and their learning 



Discussion: Limitations | Strenghts | Future Research

Limitations
• Small, and selective sample of courses, lecturers, and students
• Coding scheme had to be adapted
• Self-report

Strenghts
• TAPs and research co‐conducted by QD & IWP
• Participatory feedback method

Future Research
• Differences between courses in SQUARE vs. rest of the campus / „new teaching and learning

vs. „ traditional“ teaching and learning
• Instructors‘s Perspective



TAP Takes 
Time, but it‘s
Worth It

https://www.hsgfocus.ch/hsg-focus-3-2022-
entscheidungen/artikel/wie-hsg-
studierende-die-ersten-kurse-im-square-
erlebt-haben

https://www.hsgfocus.ch/hsg-focus-3-2022-entscheidungen/artikel/wie-hsg-studierende-die-ersten-kurse-im-square-erlebt-haben


Questions?
Feedback?
Comments?
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