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From insight to impact.



How do public health reporting websites vary both
within and between countries in terms of content and

presentation of inforrmation ?



Methodology

Methodology | We used a qualitative method based on a case-
oriented comparative analysis

Approach: Case-oriented comparative analysis

Countries Analyzed: Australia, Canada, England, France, Germany,
Netherlands, USA, Sweden, Switzerland

Data Collection: Academic and gray literature, expert interviews,
manual internet research for website selection and analysis

o B ® "

Healthcare areas covered: Outpatient care, Acute somatic care,
Psychiatric care, Rehabilitative care, Home and long-term care
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Methodology

We selected 19 websites across 9 different countries

Country  Website Country Website
Australia MyHospitals Netherlands Zorkkaart Nederland
Canada CIHI Ziekehuischeck
England The Care Quality Commission Sweden Aldreguiden

NHS Choice Switzerland CH-IQI

PHIN Welches-spital
France  Qualiscope ANQ

Le Guide Santé Spitalfinder
Germany Weisse Liste USA Medicare

AOK-Gesundheitsnavigator

Artz-Auskunft
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Selection criteria | Our framework must have been applicable to

the websites
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Methodology

Healthcare areas (outpatient care, acute somatic care, psychiatric
care, rehabilitative care, home and long-term care)

Objective and target audiences

Types of quality measures (structure, process, outcome, service
quality indicators)

Data structure and methodology

Visualization and use



Key findings

Let’s have a look at the CQC example in England

CareQualit;
“ Q Comg“,“,oz B Feedback on care i Provider portal

Home About us Find and compare services News. Publications

Guidance for providers Contact us

2 Overview (@) i
We're CQC, the independent regulator of verview

Latest inspection summary

. s Latest inspection: 30 and 31 March 2022 Repart published: 9 June 2022
health and social care in England
All inspection reports and timeline
Safe Requires improvement
Registration details
Search for a health or social care service

Map and contact details Effective Good @@

Type Service name or specialism (optional) Location and distance (optional)

1 Get alerts when we inspect . P
«| | For exam  Hospital or maternity wn, city or post miles rad WH Caring Good @

Responsive Good

your profile page

Services

All services (285)

Listview  Map view | rtt

Resources for the provider Well-led Good @@
Care homes (42)

Services In your home (45) 0 NHS HOSPITAL f zlo-/‘.-n:\{arl full w;g;rnnn report for The York Hospital - PDF - (opens in new window)
Published 9 june 20z
Dentists (45)

@ Overall: Good
GP services (20) The York Hospital (0.7 miles away)

Hospitals (11) Wigginton Road, York, North Yorkshire, YO31 8HE (01904) 725610

Community services (11) Provided and run by: York and Scarborough Teaching Hospitals NHS Foundation Trust

Mental health services (9)

Service providers (111) Medical care (including older people's care)

ervices for children & young people C
More services Poc

tober 2015 Good @
® Allservices(11)

ritical care 28 February 2018 Good @

Overall rating End of life care

October 2015 Good @
| Good (7)

Matarnity and synascoloo:

O e Gond @
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Key findings

Let’s have a look at the NHS Choice example in England

Live Well Mental health Care and support Pregnancy NHS services

Care Quality Commission inspection

Advice about NHS strikes .

Home NHS Services Hospitals
The Care Quality Commission (CQC) is the independent regulator of
Find a hospital health and social care in Englarfd. It monito.rs an.d inspech services, to
make sure they are safe, effective and provide high-quality care.

Enter a town, ity or postcode in England

[ |

| -y CQC rating: outstanding The CQC rating scale is:
For more information, visit the P> |RASCIGELEINT
St Thomas' -
a Overview CQC website . Good

P e o
Fasiiies Requires improvement
Batings and reviews

Contact us . Inadequate
Address Phone

Westminster Bridge Road 020 7186 7188
London
SE17EH Online
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Key findings

Let’s have a look at the Qualiscope example in France

QualiScope - Qualité des hopitaux et des
cliniques

£-P

Cherchez. trouvez. comparcz

Un établissement de santé

et

Localisation Rayon
Régan ioanement, e ou cade posta @ v
3 958 sites hospitaliers
pars. Franksich
wocnusanon | [(aavon | [(acrmes | [‘smraumooce | [ eesoemaussevent
. ) 4 sland ra— Hamtury
Brmingham ferin
CENTRE HOSPITALIER DE BOURG-EN-BRESSE ’ - i Netherlands
FLEYRIAT -
' Germany . o egen
Beigium
Luxembourg e
WHowe
o o ©
CENTRE HOSPITALIER BUGEY SUD T oo o)
France Switzerland
Stoven
© R
; Bordesus Crov

CENTRE HOSPITALIER DE TREVOUX -
MONTPENSIER Lok
x Andorra

Barceiéin

° ° Monad San Marino

Ttaly
Vatican

Napol

5 Certification: décision du
27/09/2022

% Documents:3

) ECOUTER

) ACCEDER AU PANORAMA DE LA

QUALITE DES ETABLISSEMENTS
Secteurs dactivite

Lessentiel des données de qualité
de 'établissement

Certification pour la qualité et la
sécurité des soins

Indicateurs de qualité des soins

Voir aussi

CENTRE HOSPITALIER DE TREVOUX -
MONTPENSIER

ETABLISSEMENT DE SANTE - Mis en ligne le 23 juin 2022

Comparateurpin

14 Rue De L'Hopital
01606 TREVOUX

Type détablissement : CH
N’ Finess : 010000065

Tel: 0474105000
Etablissement de rattachement : CH DE

TREVOUX ? VOIRSUR LACARTE

Secteurs d'activité

Médecine Soins de Suite et de Réadaptation

Lessentiel des données de qualité de l'établissement

Certification !
\ 0

HAS (E

Qualité
des soins

confirmée

7 en progrés
Consommation de
solutions hydro-
alcooliques (SHA) @

Référentiel 2021
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Key findings

Let’s have a look at Le Guide Santé example in France

Le Guide : hopitoux et diniques  Actuolités Santé, Bien-étre

ke LeGuide Santé

Assistance Publique - Hopitaux de
Paris - site Hopital Tenon™ Satisfaction

trique) de France 71% Mesure de la satisfaction des

® 4rue de la Chine - 75020 Paris 20e arrondissement Q 01560170 00 patients hospitalisés (enquéte e-
Satis)
M tinéraire

@ http:/tenon.aphp.fr/

Le guide des hépitaux
et cliniques de France

| cChiffres-clés | Nombre de naissances

2594

Groupe Hospitalier Diaconesses Croix Saint-
Simon - site Hopital de la Croix Saint-Simon RCP

@ 4 rue de lo Chine - 75020 Paris 20e arrondissement

IRM SCANNER SCINTIGRAPHIE TEP-SCAN

| _Accictance Puhlinue - Hanitauy de Paric -

I'établissement a leurs

proches

d'accouchements total
effectués

2 125 rue d'Avron - 75020 Paris 20e arrondissement Certification Proportion de nouveaux
B Evaluation externe de la 98% patients atteints de cancer
qualité et de la sécurité des ayant bénéficié d'un avis
SCANNER s0ins émis en réunion de
concertation pluridisciplinaire < -
" Equipements lourds
d'imagerie médicale
Taux de Taux de césarienne
Assistance Publique - Hopitaux de Paris - recommandation Nombre d'accouchements SCANNER
site Hépltﬂl Tenon B3% 9% de patients hospitalisés 25% réalisés par césarienne
qui recommanderaient rapporté au nombre SCINTIGRAPHIE TEP-SCAN
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Let’s have a look at the Welches-Spital example in Switzerland

’

|
Was interessiert Sie?

¥ T

273 Ergebnisse « zuriick

Kantonsspital Aarau

Akutsomatik, Tellstrasse 15, 5001, Aarau

Stiftung Spital Muri

Alutsomatik, Spitalstrasse 144, 5630, Muri AG

Universitatsspital Basel (USB)

Akutsomatik, Hebelstrasse 32, 4056, Basel

Welches-spital.ch ist von der Stiftung Health On the Net zertifiziert.

Welches-spital.ch wurde durch die Health On the Net (HON) Foundation gepriift und hat das HONcode Zertifikat erhalten.

Spitalwahl wihrend der Corona-Pandemie

Wer derzeit eine Spitalbehandlung benstigt. sollte die alifallige Belastung der Spitaler mit Corona-Behandlungen.

Spital Uster
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Key findings

Kantonsspital St. Gallen (Standort St. Gallen)

Pros

O viele Daten zur Ergebnis-Qualitst

© signifikant @ besseres Ergebnis bei S
© signifikant besseres Ergebnis bei Erg (Spital / Klinik)

© signifikant besseres Ergebnis bei Patientenzufriedenheit Akutsomatik

Ergebnisqualitat:

Gesamtwert Uber alle 23 Kennzahlen zur Ergebnisqualitit @

Alle weiteren Kennzahlen (Strukturqualitit € ):

Cons

@ Ein signifikant schlechteres Ergebnis bei einer eingriffsspezifischen Messung

WHiriry 1.6




Key findings
Let’s have a look at the ANQ example in Switzerland

=
ar]u ANQ FACHBEREICHE MESSERGEBNISSE Q-DAY Q SUCHEN ‘ A AA+
? Grafik 2: NNIS-adjustierte Infektionsrate fiir Appendektomien Kinder/Jugendliche, < 16 Jahre —
H e
4 VOLLBILD ANZEIGEN ¥ PDF B
Startsete Fachbereiche Avutsomatk MESSERGEBNISSE AKUTSOMA H
= 17
g
MESSEORMATION AKUTSOMATIK PSYCHIATRIE REHABILITATION 25
<c H
<
@
£ 20
z
5
g
Postoperative Wundinfektionen Swissnoso 2021 T 10
1  Auswahl Messung 2 Auswahl Messjahr o Spitalsuche o
Anzahl eingeschlossener Eingriffe
Suchs nach Spital
m — 99.8%-Limite —— 95%-Limite —— Dur i Rate (o] 3j Rate / Spital
LISTE DER TEILNEHMENDEN SPITALER CL i BE s
ANQ-Kommentar zum dargestellten Vergleich (Grafik 2)
Spital / Spitalgruppe Standort ornt
Swiss Medical Network SA Clinique de Montchoisi Lausanne
Spital Uster Uster
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Let’s have a look at the AOK example in Germany

AOK®&)

Einsetzen eines kinstlichen Kniegelenkes

Pulbeim
- k]
- ¥
L] OSSENDORF

NIPPES RS
EHRENFELD!

sRauweiLes %o

A weoen | E‘,}Nmm ’n(::ol?
(@) 20
Frachen B

B ]

MOLHEIM

e —
zoLLsTod, 9 SN

-
Goesdor! +
renl
i g
e S L e

Filter alle 2urlicksetzen

Mindestmengenregelung erfillt @

[_J Oberdurchschnittliche Qualitat nach
QSR @

(L) Uberdurchschnittlich haufige
Weiterempfehlung durch Patienten

% m

50km W~ Suchen

50935 Kéin

67 Ergebnisse fur Einsetzen eines kinstlichen Kniegelenkes im Umkreis von 50 km um 50935 KéIn

~ Alle Ergebnisse ausklappen Sortieren nach: | Entfernung ~
Mindestmengenregelung erfiilit @ X
¥

Universitatsklinikum Kéln

@ K 50037 Kair
v Details & Bewertungen @
Behandlungsfalle (2021) @ 120 (mittel) @
Qualitat nach QSR @ A
iegelenkersatz

Qualitat nach IQTIG @
Weiterempfehlung @

.
Evangelisches Klinikum Kéln Weyertal GmbH W

Behandlungsfalle 2021) @ 48 (niedrig) @
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Ergebnisse fir

Qualitst nach QSR @

ahnlich hoch wie in anderen Krankenhdusern.

Qualitatsindikator Ergebnis

o]

Ungeplante Folge-Operation bis zu
365 Tage nach dem Eingriff @

o]

Chirurgische Komplikationen
innerhalb von 90 bzw. 365 Tagen
nach dem Eingriff @

Sterblichkeit innerhalb von 90
Tagen nach dem Eingriff @

Qualitit nach IQTIG_&

Einbezogene AOK-Behandlungsfalle: 46 (2018-2020) @

»Kniegelenkersatz bei Gelenkverschlei3 (Arthrose)«

Durchschnittliche Qualitat fir “Kniegelenkersatz bei GelenkverschleiB (Arthrose)".

Nach einer Operation in diesem Krankenhaus ist die Wahrscheinlichkeit von Komplikationen

Erluterung

Durchschnittliche Qualitat

Nach einer Operation in diesem Krankenhaus
ist die Wahrscheinlichkeit einer ungeplanten
Folgeoperation dhnlich hoch wie in den
meisten anderen Krankenhgusern.

Durchschnittliche Qualitat

Nach einer Operation in diesem Krankenhaus
ist die Wahrscheinlichkeit einer chirurgischen
Komplikation &hnlich hoch wie in den
meisten anderen Krankenhdusern.

Durchschnittliche Qualitat

Nach einer Operation in diesem Krankenhaus
ist die Wahrscheinlichkeit zu sterben &hnlich
hoch wie in den meisten anderen
Krankenhausern.

Detailwerte einblenden




Key findings

Let’s have a look at the Weisse Liste example in Germany

WEISSE =
LISTE

Meni

schlieGen X L

Suche fiir ein Kind

Kliniken mit Kinderabteilung anzeigen @

Geben Sie die Entfernung zum Suchort an

Umkreis @

Qualititsmerkmale

Mit Qualititszertifikat
W Zenifziertes Krebszentrum

Erfahrung.

Brustkrebs Kbin

¥ Ergebnisse fitern E

Krankenhiuser zum Behandlungsgrund Brustkrebs in Kéin

Hier finden Sie offizielle Q der Ki

Patientenbefragung.

und Ergebnisse der bundesweiten

St. Elisabeth-Krankenhaus GmbH

AALkm O We
Erfahrung © Weiteremplehlung @ Behandiungsquali- @ Eignung ©
durch Patienten it
*kk *kk *hk *ok
1211 Patienten behan- alle Cy exfille mind, die Hilfte
delt: besonders viel erfllle der Kriterien

Erfahrung

Qualitatszertifikate @

+ Zertifiziertes Gynakologisches Krebszentrum

* unterdurchschnittlich
*okr
Fedeok

Behandiungsqualitit mindestens

Weiterempfehlung durch Patienten mindestens
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durchschnittlich

Oberdurchschnittlich

‘ 2ur Detailansicht

Kliniken der Stadt Kéln gGmbH - Krankenkh Holweid

Zindler-Haus

Trager/Betreiber: Heerlein- und Zindler-Stiftung
|em 54 Plitze

Koppel 17, 20099 Hamburg
040 28008590
info@zindler-haus.de

Internetadresse liegt nicht vor *

Behordlich gepriifte Personalangaben @

Personaleinsatz insgesamt  Fachkrifteeinsatz
%k k * ok
Mehr Personal i als Besonders viele F

gesetzlich verlangt

Die Angabe zeigt, ob genligend
Fachkréfte im Einsatz sind. In der
Regel zihlen dazu Mitarbeiter mit
einer dreijahrigen Ausbildung, etwa
als [-in,

Die Angabe zeigt, ob insgesamt
geniigend Personal im Einsatz ist.

Anteil ausgebildeter
Betreuungskrafte

* Hok

Anteil ausgebildeter Krafte hdher
als gesetzlich verlangt

Die Angabe gibt Auskunft dariiber,
ob geniigend ausgebildetes
Personal, also Fachkrifte und
ausgebildete Assistenten, im

Tarifbindung

Pflege-/Betreuungspersonal wird
nach einer Arbeitsvertragsrichtlinie
bezahit




We summarized our results in this table for comparabil
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Key findings

Availability of
Websites Healthcare sectors Target audiences Type of quality indicators Data source Data collection frequency Risk-adjustment S:;PI‘;"S‘;‘ZQES methodological Visualisation and use
Pl explanations.
T MyHospitals
Heslth policy makers and authorties, general publi, g Lo ocec oucome
Hospitals patiens, cargharsieathes, prowdrs, research s Primary, secondary Continuous No Yes Yes Raw data available, tables
mmunity
2.ClH
Health policy makers and authoriies, general public,
Structure, process, ottcome,
Hospitals patients, cargivers/relatives, providers, research s Primary, secondary Continuous No Yes Yes Raw data avalable, tables, graphs
community
3. The Care Quality Commission Hospitals, GPs and outpatients specialists, Heatth polcy makers and authorti neral pub structure, pr com
psychatric care, rehabiltation, home and long-term Heath poliey makers and authorities, general public, uctire, process, outcome, Primary, secondary Continuous Not assessable No Yes Graphs
i patients, cargivers/relatives service
4. NHS Choice Hospitals, GP;;’:;:[‘:S:‘:;‘S specialists, General public, patients, cargivers/relatives Structure, service Primary, secondary Continuous No Not relevant Yes Graphs
5 PHIN Health policy makers and authorities, general public
Hospitals, GPs and outpatients specialists policy O public, Process, service Primary, secondary Continuous Not assessable Yes Yes Raw data available, tables
providers, research community
6. QualiScope General public, patients, cargivers/relatives, Graphs, filters, comparisons
Hospitals, psychatric care, rehabilation : . g Structure, process, service Primary, secondary Annually Yes Yes Yes - fiters,
providers, medical professionals featured, drill down options
7. Le Guide Santé Hospitals. General public, patients, cargivers/relatives Structure, process, senvice Primary, secondary Continuous No No No Graphs
8. Weisse Liste
General public, patients, cargiversirelatives, Graphs, fiters, comparisons
Hospitals, home and long-term care eroviders, meical prosessionsl Structure, process, service Primary, secondary Annually No Yes Yes Tearer, dr down options
9. AOK-Gesundheitsnavigator Hospitals, GPs and outpatients specialists, home General public, patients, cargiversfrelatives, Structure, process, otcome, primary, secondat o~ Ves o Ves Fiters, comparisons featured, drill
and long-term care providers, medical professional service Y 4 down options
10. Arzt-Auskunft GPs and °“‘pa“e"r‘:hsa‘ﬁﬁ‘:"§:\5' psychatric care, General public, patients, cargivers/relatives Structure, service Primary, secondary Continuous No No No None
11. Das Rehaportal
General public, patients, cargiversirelatives, health  Structure, process, outcome,
Rehabiltation fipiodipoiol Process Primary, secondary Continuous No Yes Yes Graphs, fiters, drill down options
12. Zorgkaart Nederland
Hospitals, GPs and outpatients specialists, Fiters, comparisons featured, il
psychatric care, rehabilitation, home and long-term General public, patients, cargivers/relatives Structure, service Primary Continuous No Yes Yes O own optiors
care
13. Ziekenhuischeck
Hosptals General public, patients, cargiversirelatives, Structure, process, ottcome, primary, secondary Anvually o Ves Ves Fiters, comparisons featured, drill
esearch community service wn options
14. Aldreguiden
Home and fong-term care General public, patients, cargiversirelatives, Suucture, sence primary, secondary Annualy o o Ves Fiters, comparisons featured, drill
providers, research community n options
15, CHIQI
Health policy makers and authorites, general public, Rew data available, bl
Hospitals patients, cargivers/relatives, providers, research Structure, outcome Secondary Annually Yes Yes Yes ‘aw data avaliaple, tables,
comparisons featured
community
16. Welches-spital Hospitals General public, patients, cargivers/relatives Structure, outcome, service Primary, secondary Annually No Yes Yes Graphs, filters
17. ANQ
Health policy makers and authoriies, general public, Tables, graphs, fittrs,
Hospitals, psychatric care, rehabiltation patients, cargiversirelatives, health insurances, Outcome, service Primary, secondary Continuous Yes Yes Yes comparisons featured, drill down
providers, medical professionals options
18. Spitalfinder
Hospitals, psychatric care, rehabiltation General public, patients, cargivers/relatives Outcome, service Secondary Not assessable Yes No Yes Filters
19. Medicare Hospitals, GPs and outpatients specialists, General public, patients, cargiversirelatives, Structure, process, outcome. Raw data available, fifers,
P P g d g "SEMEE' g Primary, secondary Continuous Yes Yes Yes

psychatric care, rehabilitation, home and long-term
care

St.Gallen

providers, research community

comparisons featured, drill down
options




Key findings

The study provides updated insights into the content of public
reporting websites

Key Findings
9 * Healthcare Focus: Some countries target specific healthcare areas, while
others cover multiple or all areas.

* Objective and target audience Uniformity: Across and within
countries, websites aim to assist in provider choice by offering quality
information.

* Variety in Types of Quality Measures: Differences in the selection of
quality dimensions (e.g., Medicare vs. Zorgkaart/NHS Choice focusing on
PREMs or patient ratings).

* Methodological Diversity: Significant variation in public reporting
methods (risk adjustment methods, reporting of sample sizes, data
collection frequency, and data sources) both within and across countries.

* Visualization Tools: Employed across all websites to facilitate user
understanding of health information.
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Discussion and limitations

Discussion | Public reporting standards could be more relevant at
the national level for enhancing provider choice

National level
*  Often, the same data is presented differently by various websites (e.g., AOK-
Gesundheitsnavigator, Weisse Liste in Germany; ANQ, CH-1QIs, Welches-Spital,
Spitalfinder in Switzerland).

d International level
\ A * Less emphasis on common guidelines due to diverse healthcare systems and
-

reporting needs across countries.
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Discussion and limitations

Limitations | The three main limitations are linked to the
geographical focus, website selection and impact on utilization

V4 Geographical Focus
\ A * Scope Limited to Western Countries: The study does not encompass a global
- perspective, focusing instead on Western nations. This limitation restricts the
applicability of findings to a broader context.

Selection of Websites
* Exclusively Free Online Platforms: Research was confined to publicly accessible
websites, excluding subscription-based services or analog formats (e.g., magazines).

F Impact on Utilization

' Lack of Insight into Direct Impact: The study does not explore how public reporting
influences the actual use of the information by the public.
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Conclusion

Conclusion | Public reporting standards are needed on national
level for the same healthcare system

Attitude
stage

Knowledge
stage

Ability to interpret
information correctly

5

= Patients
have difficulty in v= Patients do not
understanding change, even when

information v quality scores are low v

Beliefs regarding
quality information
e.g trust, value

5

*—————————

Need to better understand consumers’ choice behaviour

Source: Cacace et al. (2019)
v
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Questions and Answers



[hank you!
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