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ABSTRACT Intrinsic Explanation

The increasing complexity of Cyber-Physical Systems (CPS) in-
creases the difficulty for users to understand their behavior. Using
existing Explainable Artificial Intelligence (XAI) methods, CPS can
explain their behavior to the users. However, the input-output cor-
relations used in XAI methods are not capable of explaining certain
anomalies on CPS behavior caused by contextual influences (Cls)
since they do not consider the context of the CPS. Some well-known
techniques used for understanding such CIs on CPS are test cham-
bers and the analysis of logged CPS data. However, test chambers
are typically only available to the manufacturer of a CPS, thus
not useful for understanding CIs on the shop floors. Data analysis
methods focus on data correlations, which are insufficient to ex-
plain causal relationships without using expert (human) knowledge.
Hence, we propose a context-aware log-based explanation system
to explain the causal relationship between CIs and the behavior of
a CPS. The proposed solution employs semantic technologies to
access the context of the CPS. It demonstrates the causal relation-
ship between the CPS and CIs through counterfactual explanation
and abductive reasoning methods. The contextual explanations of-
fered by the proposed system will assist users in visualizing diverse
scenarios in order to improve the CPS’ behavior accordingly.
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+ Computing methodologies — Causal reasoning and diag-
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Figure 1: Contextual explanations provide additional infor-
mation that is out of scope for common intrinsic explana-
tion methods but relevant to CPS

1 INTRODUCTION

The advent of Industry 4.0 and the Internet of Things has made
it possible for a range of physical systems used on shop floors to
interact with the cyber space using algorithms. Cyber-Physical
Systems (CPS) are employed to automate repetitive and complex
processes for stakeholders (e.g., users, auditors, and engineers) us-
ing CPS functionalities like sensing and decisions-making. However,
with the intricacy of these processes, the complexity of the algo-
rithms used to achieve automation also increases. This lowers the
behavioral transparency and trust of stakeholders in the system.
Therefore, it is relevant for these CPS to explain their (black-box)
behavior to stakeholders [2]. To this end, recent projects [18, 27]
employ Explainable Artificial Intelligence (XAI) methods such as
Local Interpretable Model-agnostic Explanations (LIME) [19], Shap-
ley Additive Explanations (SHAP) [13], or Counterfactual Explana-
tion [14] for system-generated behavioral explanations. According
to [27], explanations can be categorized as intrinsic and extrinsic. Ex-
planations are intrinsic when offered by the machines to the users,
and extrinsic when fed to the CPS from some external entities. We-
ber and Wermter [27] claim that XAI research (including LIME,
SHAP, and the example-based explanations using counterfactuals)
has focused so far on producing intrinsic explanations. Intrinsic
explanations can explain a system’s behavior on local and global
scopes. LIME’s objective is to explain a particular decision made by
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a system, and SHAP describes the overall behavior of a system [14].
However, even if the current intrinsic explanation algorithms could
explain most of the regular decisions CPS make, they do not con-
sider the effects of the (dynamic) contexts in which most CPS are
deployed. Therefore, many anomalies caused by contextual factors
might remain unresolved, and unexplained. Hence,we argue that
for explanations to be relevant in contextually dynamic scenarios,
explanation systems should stop considering CPS as isolated en-
tities. Instead, such systems need to take into account contextual
factors (e.g., location, time, and environmental parameters) that
might affect the behavior of the CPS in addition to variables that
describe its internal state. We refer to Intrinsic explanations con-
sidering the contextual factors as Contextual Explanations. Figure 1
illustrates the proposed contextual explanations with respect to
intrinsic and extrinsic explanations.

It is natural for users to anticipate CPS to behave in expected
ways in response to known inputs. However, the effect of contex-
tual factors on a CPS can cause anomalies in its behavior. In this
paper, we define Contextual Influence (CI) as changes of the values
of contextual parameters that could potentially affect the behavior
of a CPS. Such CIs might have short- and long-term consequences,
such as porosity issues in additive manufacturing due to frequently
changing ambient temperature [8] or corrosion of electronics due to
a high level of ambient humidity on the shop floor for an extended
period - in these examples, the CIs are the ambient temperature
and ambient humidity, respectively. To investigate CIs of a CPS, it is
essential to first define the context of this CPS. Following different
definitions of context coined over the past decades, such as Dey’s
popular definition [7] and a recent CPS-oriented one [22], we de-
fine the system-oriented context of a CPS as the observable entities
in the physical or virtual vicinity of a CPS that could influence the
functioning of such a CPS. We provide further details on context
and its modeling for the proposed system in Section 3.

The following scenario illustrates the concept of CI in this paper:
A user keeps their 3D printer in Room I near the window during
weekdays and then moves it to Room 2 in the basement (with no
windows) on the weekends. The nozzle of this 3D printer for PLA
printing typically heats up at 210°C in 3 minutes. However, the user
observes that the nozzle heats up faster in Room 2 than in Room
1, i.e., it requires only 2 minutes in Room 2. This behavior might
raise questions regarding this anomalous (temporal or spatial) be-
havior of the CPS. For example, a user query can be "Why does
PrinterMKS3 take longer to warm up?". The reasoning, in this case,
relies on two contextual factors: time and location of the machine.
Here the time acts as a reference axis on which one would substanti-
ate the causability: “the extent to which an explanation of a statement
to a human expert achieves a specified level of causal understanding
with effectiveness, efficiency, and satisfaction in a specified context of
use" [10]. Causal reasoning using the context information may then
help determine that the cold air flowing in through the open win-
dow in Room 1 is the cause for the 3D printer’s behavioral change.
Moreover, the causal inference (through abductive reasoning [6])
could help understand a relationship between the windows and
the CI (i.e., the decrease in ambient temperature because of the
cold air flowing in through the open window) on the ambient room
temperature that influences the nozzle’s initial temperature.

Sanjiv S. Jha, Simon Mayer, and Kimberly Garcia

In this paper, we propose a methodology for creating an expla-
nation system that explains the behavior and behavioral anomalies
of CPS caused by CIs. The system prototype is underway, thus not
presented in this article.

2 RELATED WORK

One of the popular tools used in the industries to understand the
CI on a machine in foreign conditions is commonly known as a test
chamber. Test chamber applications such as indoor air chemistry
and electronic office equipment testing are described in [23]. Test
chambers emulate different contextual scenarios (e.g., extreme heat
or high humidity) around a machine to observe any changes on the
machine’s behavior. Physical test chambers come in various shapes
and sizes to accommodate the needs of stakeholders. However, their
customization and maintenance are expensive and complex. Hence,
test chambers are typically used by large CPS manufacturers, but
are much less used by small and medium-sized enterprises (SME).
They are often not accessible to the customers that operate CPS
on their premises, which means that today, the monitoring of CI
is not practical in deployed CPS but constrained to pre-shipment
testing. Consequently, a cost-effective and scalable system for SME
deployment sites to explain the causal relationship between CI and
the observed CPS behavior is required.

Apart from test chambers, monitoring and analysing methods
are also used to understand behavioural anomalies in CPS. Recent
studies have introduced several techniques for detecting and reason-
ing about behavioral anomalies in CPS via various model-based and
model-free mechanisms like feature extraction with limit checking,
clustering, classification, and Knowledge-based methods [1, 12].
Since CPS are composed of many components, monitoring them
generates a large amount of log data. This leads to high data veloc-
ity and dimensionality issues when analyzing the resulting (typi-
cally heterogeneous) data. One of the solutions to this issue is to
lower the dimensionality of the data using methods like PCA [26]
and control its volume using contextual information. Hence, there
are some initiatives for decreasing the training data size through
context-awareness in machine learning approaches, that is, select-
ing training data based on the context (i.e., season of the year) as
proposed in [16]. However, while explaining the behavior of CPS
that are using such machine learning models, the generic intrinsic
explanations fall short in considering CL

Current XAI methods do not offer simple and understandable
explanations for time series data [24]. Since CPS exhibit time-
continuous behavior through their log data, timestamps are pre-
ferred to detect instantaneous or event-based anomalies in CPS.
Several methods proposed in recent work [17, 20] consider time
and knowledge-based reasoning to detect and predict anomalies.
Hence, there is a need to create an explanation system that is able
to use time-series data for generating explanations. One recent
study [17] uses time synchronization of two entities (yellow light
traffic signal and a smart car’s decision-making module) to reason
the decisions made by the smart car for safety and risk assessment
using ontologies. Clock synchronization [9, 25] between contextual
and input variables of the CPS is thus required to identify possible
unexplained causes for anomalies in the CPS behavior by cross-
correlation of gathered data. Moreover, an existing example-based
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method in XAI - counterfactual explanation [14] - can also provide
a similar causal relationships without the needed expert knowledge
to build a Knowledge Graph (KG). The prevalent counterfactual
explanation techniques [3, 15, 28] in XAI are promising methods
for delivering correct interpretations and relationships between the
input values and model’s decisions [21]. However, only some of the
counterfactual explanation methods are user-tested [11]. Moreover,
to understand the CI on CPS, it is crucial to access the context data.
To this end, several projects [17, 22] use semantic technologies to
model and scope the context of a CPS.

In this work, we propose a contextual explanation system that
utilizes time-synchronized time-series log data produced by a CPS
and its context to explain its behavior. Unlike the test chambers
and prevalent anomaly detection methods, the proposed system
presents a cost-effective and scalable solution for contextual ex-
planations. The relationships learned through counterfactuals in
a new context scenario will be used to enrich a KG that could be
used for future causal relationships and explanation generation.

3 A CONTEXTUAL EXPLANATION SYSTEM
FOR CPS

To scope and access the observable context of a CPS we use semantic
technologies, since an ontology provides an interoperability layer
capable of aggregating data from different information sources.

3.1 Context Modeling

The contextual explanation system proposed in this paper uses a
Context Discovery component, similar to the crawler component
described in [5]. Such a component allows the proposed system to
find entities (e.g., sensors) capable of providing contextual informa-
tion that describes CI on the CPS. This Context Discovery compo-
nent crawls a hypermedia environment to find machine-readable
metadata that describes the application programming interfaces of
sensors and actuators present in that context in the form of W3C
WoT Thing Descriptions (TD)!. Thus, from a query typed by a user,
keywords referring to a CPS are obtained to retrieve the CPS’ TD
as well as TDs of devices that are related to the CPS. For example, if
a user makes a query containing the CPS name "PrinterMKS3", the
Context Discovery component checks the location of the printer
using its TD and lists all the found TDs in that location.
Moreover, the Context Discovery component interacts with a
KG that has been built with a skeleton of a CPS, but which is au-
tomatically enriched as causal relationships among the entities in
the CPS and CI are learned (using counterfactuals and abductive
reasoning). Since the context of CPS is dynamic and constantly
evolving, the pre-built KG used to model its context needs to be
updated accordingly to stay relevant in the changing scenarios.
Traditionally, in semantic technologies updating the schema of a
KG was dependent on expert knowledge. However, in recent years
many automated techniques have been proposed to enrich a KG
with new knowledge [4]. A recent work [22] uses KG to model
context, and its relationship with the CPS highlights that such re-
lationships are uncertain due to its dynamicity. Thus, supporting
methods for discovering relationships should be considered. Hence,
to provide better causal reasoning and to lower the dependency of
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Figure 2: Based on queries submitted by the users, the sys-
tem generates contextual explanations with causability

the explanation system on expert knowledge, our proposed solution
employs counterfactual explanations and an abductive reasoning
technique (similar to the logical abduction method described in [6])
for creating possible explanations to learned relationships. There-
fore, the system described in this paper could help deliver an initial
explanation for anomalies that are caused by the CI of a CPS.

3.2 System Data Flow

The operational flow of the proposed system is illustrated in Figure 2.
It consists of the following steps:

1.1 Keyword Extraction: User submits a query that is parsed
by the system to extract keywords (e.g., PrinterMKS3, longer,
and warm are the keywords in our example query "Why does
PrinterMKS3 take longer to warm up?"). Once the keywords
are detected the system treats this query as a valid query
and moves forward.

1.2 Log Collection: The system then asks the CPS, if the logs for
extracted features are already available. If logs are available,
the system moves to step 2; otherwise, the user triggers the
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devices for log collection over a specific amount of time,
which results in a delayed explanation.

2 Label Irregularities: The log is checked and labeled by the
system for irregularities in the data corresponding to the
extracted keywords from the user’s query.

3 Context Discovery: Depending on the extracted keywords,
the Context Discovery component lists all the entities avail-
able in the context. Each of the discovered entities provides
observed data (if logged data is available, otherwise step 1.2
is followed again) that are aligned sequentially using their
timestamps.

4 Cross Correlation: The context data and CPS log data are
cross-correlated to identify highly correlated time-series data
sequences and other contextual factors are discarded.

5 Classify Irregularities: The system feeds the labeled dataset
to a supervised machine learning classification model to pre-
dict the anomaly.

6 Create Counterfactual Explanation: The Counterfactual
Explainer component (such as the counterfactual explana-
tion methods described in [3, 15]) takes the predicted behav-
ior of the CPS and creates possible counterfactuals for the
causal relationship between relevant contextual factors and
the CPS. Hence, the user can see the suggested amendments
in the correlated contextual factors to switch the behavior
of the CPS (predicted by the classification model) from the
anomalous to the regular (class).

7 Abductive Reasoning: Further the abductive logic pro-
gram (similar to one described in [6]) concludes the cau-
sation through user-selected counterfactuals and context
information (used as hypothesis and fact base).

8 Create Contextual Explanation: The system synthesizes
a comprehensive text-based explanation (Contextual Expla-
nation) using generated counterfactuals and the abductive
conclusions. At this step, the users understand the relation-
ship between the PrinterMKS3 and the change in ambient
temperature. Further, the learned causal relationship, CPS’s
name/identifier, extracted keywords (from user’s question),
and the textual explanation are added to the KG by creat-
ing relevant relationships between the CPS and machine-
readable descriptions of the contextual entities. Such KG
could be used to learn relationships to generate possible
contextual explanations in the future.

4 CONCLUSION

In this article, we have proposed a solution for understanding CIs on
CPS, which can be used to detect and quantify contextual influences
on a CPS. Using this solution, we hypothesize that stakeholders will
be able to not only better understand such influences, but also to
optimize the behavior of a CPS by maintaining a favorable context
around it. The article describes the concept of such a Contextual
Explanation system. We are currently working on a first proof of
concept implementation to assess the generated contextual explana-
tions (delivered in textual form) by the proposed solution in various
contextual scenarios. As part of the future work, a qualitative study
will be conducted to validate the causability and understandability
of the explanations by stakeholders.
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