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Main hypothesis

It seems to be promising to use the web
2.0 applications to foster processes of
regional development.

Such platforms can achieve new actors
and upgrade the public discourse.
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Structure of the Presentation

Web 2.0 and Wiki - some definitions and insights
Scientific aspects of a social and technological change
An empirical analysis of local and regional Wikis

Final considerations of the use of wikis for regional
development
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Definition: Social Web (Web 2.0)

..Is the sum of new Iinternet- tools and
applications
using the world wide web as a platform for data
which are created and controlled by the users
collectively
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Definition: Social Network Sites (SNS)

- allow individuals to construct a (semi-)public
profile within a bounded system

- users can define a list of other users to share a
connection with

- users can view and traverse their list of
connections and those made by other users
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Technological change may cause
soclal change

Group forming
sharing
collaborating
collective acting

I» new culture of participation

$

user generated (created) content
completes and partly replaces
experts / professional knowledge
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Technological preconditions
for social change

- the possibility to reach a global audience with
nearly no costs

- the access to a huge amount of contents to be
used for creating new information

- the possibility to communicate with other users
sharing the same interest
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Decreasing Transaction Costs
(Coase Theorem)

e complexity grows faster than size of a system

 also rapidly the transaction costs for
management grow
- hierarchical organisation needed

|- new tools for large-scale coordination
with nearly no costs -
but no central definition of goals and strategies
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Wiki

Definition:
A wiki Is a website which allows users to add,
remove, edit, and change contents and to structure

the existing contents from other users in a very
simple way.

|» - Integrates different expertise and viewpoints
- offers the opportunity for participation
- enables flexible time management
- Improves transparency
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Added value of a local / regional Wik
(...as a hypothesis)

e to manage the amount of information and to
Increase the quality of information

e to motivate regional actors to participate

 to support the marketing of regional
development processes

Institute for Systemic Management
o# and Public Governance

'E Universitat St.Gallen



T e

Datel Bearbeiten Ansicht Favoriten Extras 7

.7 Favoriten ; Regiowikis - Google Maps | Reg I O - WI kIS

lasgow
ol Danmark  okghenhavn Lietuvz
- - D h ¥ d
s gFEd (Denmark} — (Lithuaniz
< > - o
v ﬂ,m o Kaunas
isle of | L eods A
1L @ t% & Ellah'ﬁtll-i:lk
ver She ‘ 4 olska ﬂ)
Ehrmngham _ - : ' Paznanco  (Poland) el o
.E_lrgl-;ul X _ AL i Lgdi Lublin ?‘“—
| B " I o N
£ alige 2. ’ k \
Bel
4 {-{j:'m' / Praha (:"’h{-m_ rakow ]
r LetA™ )
e, - & E:eska republika /
WAy ‘ . p public) r_,/lj"”m 1
ﬁ Slovensko B,
3 akialy ", _ :
A NBareich Elratlsrava_ _ e
L A 1% 1 ;
‘ Sc ke \..raa s il oGraz Magﬁamm{,ﬂg Cluj-Napoc:
France {k’a‘l A Wumoail o
{ ml: rla lovenija
Bay of v .!gc: ‘EEWIJG Zagréb— ’fﬁs‘f
AT Tori nc: o Miano : l:;",:::;a Bosna'i. \-\3\
\ Hercegovina

(Bosnia and Epﬁl'!jﬂ

w Mnnncu "-alia \HTWUIMJ (Serbia)

i Marseille (Italy) - Ty
Andn j

Crna Gora (V{E,‘"ﬁ?l
] - (Montenegro) MakenoHuja
[ TS fradn o1 (P




Hypothesis 1

The added value of a local / regional wiki
IS to manage the amount and to increase
the quality of information.
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Number of thematic articles per Wik
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RegioWiki Top Categories
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o portation
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S  main page / starting page
s internal / about the wiki
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o associations / societies
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RegioWiki Detall Categories

city / municipality (single case)
urban district / quarter

person (single case)

historical sites (overview)
public transport route (single case)
year /decade / century
gastronomic enterprise

street (sinbgle case)

historical events (overview)
historical site (single case)
water

city (overview)

association (single case)
newspaper / media

enterprise (single case)
events / organizers

school / institutions of education
subregion

about Wikis

region (overview)
programmes and projects
markets

streets (overview)

other public institution
religious institution
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Hypothesis 2

The added value of a local / regional wiki
IS to motivate regional actors to
participate.
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Number of adaptations per article
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Organising Institution
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Hypothesis 3

The added value of a local / regional wiki
IS to support the marketing of regional
development processes.
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Article traffic statistics

12'000'000

10'000'000

Total traffic per wiki and year

8'000'000

6'000'000

4'000'000

2'000'000

l

0 4
Q@ & & L F L L EE L F q L& a@ 3, 22 P PP P R AR R R & S XTI PERL P PO S
& gi\ LR e Q.\&\ S 2 &L o b\@ S @\k\»\*‘ SISO S IS IS S Sy @y‘\&;&'@\%&‘
‘@b\"' *“%5*‘\\9 S é\@&‘) @4"(\}.’0" NG . OQ@&\»{& \Q’Qoe’ & \rb\\"’ B Eo ‘»ozé&c‘;‘g@@o‘) S S e‘fj>Qé‘q§' SORe 66\\00&0%%0@5@& s Qii;&
O \° S PRSI 2 NP S E F L L@ @ @ E S & IAND S RS SO
g S 2 “9\‘§be®° & O LW @ (T WP & (Fae? @B
@ @ '\ \~¢~\ RS N LN IS O SN W@ @Y o F @ F T
3 \ T TSI FG TS T et e TS
& ST SN
N FE N S
N CHNA N BN
. . .\\s\ &
Institute for Systemic Management &8 S
. \
o# and Public Governance &

'E Universitat St.Gallen



Top 25 — average number of accesses

per article
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Conclusion

1. It's an own world — worth to be observed
2. Useful complement of existing tools

3. Cultural change will affect regional
development processes

4. Learning a new culture

5. The tip of an iceberg (from a researchers
point of view)
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Thank you very much for
your attention

www.alexandria.unisqg.ch
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